
TP-325 (12/15) 

Department of
Taxation and Finance 

To find a location where you can get 
free help with electronic filing, call:

(518) 457-5181 
or visit our website at
www.tax.ny.gov

Enter your scheduled appointment time here:

Our online filing program is the free, 
safe, and accurate way to file. If your 
income is under $62,000, you qualify 
to receive free online tax return 
filing assistance from New York State 
Tax Department volunteers. Our 
volunteers will guide you through 
our tax preparation software as you 
electronically prepare and file your 
personal income tax return at no charge.

e-file for faster tax
refunds with no filing fees

NO PAPER, 
NO PROBLEM
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TP-325 (12/15) (back) 

Department of
Taxation and Finance 

1 800 906-9887
or visit the IRS website at 

www.IRS.gov

The IRS, through its Volunteer Income
Tax Assistance (VITA)/Tax Counseling
for the Elderly (TCE) program, also offers 
free tax preparation to qualified taxpayers.
Find a VITA/TCE location by calling:

IRS also offers e-file help

• a copy of last year’s tax return

• photo ID (such as a driver’s license)       

• proof of income:
- Forms W-2, 1098, 1099
- any other documents showing 

additional income

• Forms 1095-A, B, or C, Affordable 
Healthcare Statement

• Health Insurance Exemption 
Certificate, if received

• information related to any credits 
that you are claiming

• bank account and routing numbers 
(for direct deposit of your refund)

• your e-file PIN (if you previously e-filed)

What you’ll need to bring
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