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STATE OF NEW YORK 
DEPARTMENT OF TAXATION AND FINANCE 
Office of Budget & Management Analysis 
Bureau of Fiscal Services 
Building 9, Room 234 
W.A. Harriman Campus 
Albany, NY  12227

   Pat Ryan, Director

Budget & Accounting Services

Catherine Golden, Director

Procurement Services

Request for Information (RFI) 13-25
Real Property Tax Administration System Solution

This is not a solicitation

November 5, 2013
The New York State Department of Taxation and Finance (the “Department”) issued Request for Information (RFI) 12-15 in October 2012.  The Department is requesting qualified vendors to supply follow-up information which may be used when considering a replacement for its existing real property tax administration solution (RPSV4).  The original RFI 12-15 can be found on our website at http://www.tax.ny.gov/about/procure/archived_bid_opportunities.htm.
This is a request for information only. This RFI is issued solely for information and planning purposes – it does not constitute a Request for Proposal (RFP) or a promise to issue an RFP in the future. Respondees are advised that the Department will not pay for any information or administrative costs incurred in response to this RFI. All costs associated with responding to this RFI will be solely at the respondees’ expense. Not responding to this RFI does not preclude participation in any future RFP, if issued.
Timeline

	Event
	Date

	Issuance of RFI
	November 5, 2013

	Vendor Response Due
	November 20, 2013


NYS Department of Taxation and Finance Background

The Department of Taxation and Finance is responsible for the collection of tax revenue and the provision of associated services in support of government operations in New York State. In fulfilling its responsibilities, the Department collects and accounts for approximately $60 billion in State taxes and nearly $40 billion in local taxes; administers 37 State and nine local taxes, processes almost 28 million returns, registrations, and associated documents; and oversees the local property tax administration. The Department also manages the State Treasury, which provides investment and cash management services to various State agencies and public benefit corporations, and acts on the Commissioner’s behalf as the joint custodian of the State’s General Checking Account.
Description of the Office of Real Property Tax Services

The Office of Real Property Tax Services (ORPTS), a division within the Department, is the division that oversees local property tax administration. This division works directly with county and municipal officials to improve the fairness of property assessments. As part of its responsibilities, ORPTS developed, maintains and supports a software solution called the Real Property System (RPS) which it currently licenses to 95% of the assessing units in NYS for their use in assessment administration.

Objective 

The Department is researching opportunities for a replacement for its current Real Property System (RPSV4). The current system is primarily used for local assessment administration. In addition to assessment administration, the Department is interested in expanding the scope of its existing system to include other areas critical to the overall administration of real property taxes in NYS. These additional areas include but are not limited to: filing and processing of real property sales related information; providing improved public access to state-wide real property related information; improved integration of local real property related data with the Department’s personal income tax data for use in determining STAR eligibility; and real property tax billing and collection.

It is the objective of this solicitation to obtain additional information concerning solutions which could be used as a replacement for the Department’s current RPSV4 software. 

Responses may be used to assist the Department in a development of any future bid document.
RFI Response
Please respond to this RFI by November 20, 2013. Be sure to provide the name, location, contact person, phone number and e-mail address for your company. 

Your response to this RFI should be submitted via e-mail (preferred), fax or mail: 

E-mail:


bfs.contracts@tax.ny.gov

Fax:


(518) 435-8413

Written Correspondence:

New York State Department of Taxation and Finance             
Attn:  Catherine Golden, Director







Procurement Services Unit






WA Harriman State Campus







Albany, NY 12227
A response does not bind or obligate the responder or the Department to any agreement of provision or procurement of any products referenced. 
	The DTF is asking for responses to these specific functional questions:


	Solution meets this need in its existing form?
(Yes/No)
	Solution requires modification to meet this need? 
(Yes/No)
	Estimated

Timeframe

for

Modification
	Estimated

Cost

for

Modification

	Does your company have an acquirable solution, that has been in production for at least two calendar years?
If so, where is it currently employed?
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	
	

	Comments:

	Does your solution employ proven web-enabling technologies? 

If so, what technologies are being used? 
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	
	

	Comments:

	Does your solution support multi-tenancy?  Multi-tenancy being defined as an architecture which supports multiple customers, each with their own instance of a given software application.
If so, where is it currently employed?
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	
	

	Comments:

	Has your solution been proven to be reliable and effective when employed on large data collections (over one million properties)? 

If so, where is it currently employed?
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	
	

	Comments:

	Does your solution allow for multi-jurisdictional real property administration (i.e., County, City/Town, Village, School District and Special District levels)? 

If so, where is it currently employed?
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	
	

	Comments:

	Has your solution been proven to be substantially compliant with the provisions of the New York State Real Property Tax Law? 

If so, where is it currently employed?
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	
	

	Comments:

	Does your solution support all of the three approaches to parcel valuation (replacement cost, direct sales comparison, and income capitalization)?

Please provide a specific example.
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	
	

	Comments:

	Does your solution provide for GIS capability?

Does your solution provide for real property document management including imaging and sketching capability?
Does your solution provide for integration with 3rd party GIS?

Does your solution provide for integration with 3rd party document management and/or sketching applications?
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	
	

	Comments:

	Does your solution provide for storage and processing of specialized properties including Mobile Home Parks, Cooperatives and Condominiums?
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	
	

	Comments:

	Does your solution facilitate electronic filing of real property forms and applications including exemptions and property transfers?
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	
	

	Comments:

	Does your solution facilitate public access to statewide real property information?

If so, where?
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	
	

	Comments:


	Does your solution provide for parcel owner income verification? 

Please provide a brief explanation of that process and a specific example.
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	
	

	Comments:


	Does your solution provide for real property tax billing and collection?

If so, where is it currently employed?
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	
	

	Comments:

	Does your solution include ad-hoc reporting capabilities?

If so, how? 
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	
	

	Comments:

	Does your solution provide for remote access via handheld devices?

If so, how?
	     FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	     FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	
	

	Comments:

	Does your solution facilitate integration through the use of open APIs?

Please explain how. 
	       FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	     FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No
	
	

	Comments:


	The DTF is asking for responses to these specific procurement/implementation questions:

	What specific software product(s) is(are) required to be purchased to obtain your solution?  
What is the cost of your solution, in terms of both initial installation and subsequent maintenance?
	Software - $__________________

Installation $_________________

Maintenance $_______________

	How are upgrades of the software managed?
	

	What fees, if any, are associated with upgrades of the software?  Are these covered under a general maintenance plan?
	

	Is there any specific hardware required to support this solution?
	

	How are licenses for the software sold?  Are numbers of licenses and costs based on data volume, use duration or per user?
	

	Do you provide a non-exclusive rights/perpetual license?
	

	Are there any restrictions on future changes/modifications (e.g., if the Department requires a change due to legislation, can the change be made for the Departments’ licenses only)?
	

	Does the solution have a proven track record (i.e., multiple year contracts for existing clients)?
	

	Is the solution available through a reseller (i.e., NYS Office of General Services Miscellaneous Software re-sellers - Software House International, Dell and Enpointe) or is purchase intended to occur through your company alone?  If the purchase is to be done directly, why?
	

	Would you be willing to hold the source code relating to the solution in escrow? 
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