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Four Pillars 
Our Mission: 
To efficiently collect tax revenues in 
support of State services and 
programs while acting with integrity 
and fairness in the administration of 
the tax laws of New York State. 

All four pillars are supported by 
state-of-the-art technologies, from 
the call center’s IVR to enforcement 
surveillance techniques. 



Agency Snapshot 

Taxes Collected by DTF in the 2015-16 Fiscal year ($116B Total) 

State taxes collected 
$71.6 Billion 

Local taxes collected 
$44.4 Billion 

All figures represent net collections for period. 
Excludes Stock Transfer Tax (fully eligible for rebate) 

 Personal income 

 Sales, excise, and use 

 Corporation and business 

 Other state taxes 

 Local sales and use 

 New York City income tax 

 Other local taxes 



Compliance Continuum 

Our Mission: 
To efficiently collect tax revenues in support of State services and programs while acting 

with integrity and fairness in the administration of the tax laws of New York State. 



Voluntary Compliance 
Our enforcement activities also support voluntary compliance. 

2012 - 2013 2013 - 2014 2014 - 2015 2015-2016

$86.4B $91.8B $93.7B 

$3.3B $3.4B 
$3.8B 

Voluntary Involuntary 

$116B 

$3.4B 



Tax Evasion and Fraud Deterrence 

 Technology allows us to stop  
questionable refunds saving 
taxpayers billions (In FY 2014-15, 
287,000 returns, $500 million) 

 Protection against tax breaches 
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Recent Developments in Advisory 
Opinions and Case Law 
MaryEllen Ladouceur, Principal Attorney 
NYS Department of Taxation and Finance, Office of Counsel 



Advisory Opinions 



Real Estate Transfer Tax 
Question 

TSB-A-16(1)M – does the additional RETT imposed by Tax Law 
§ 1402-a apply to land with a garage that sold for less than $1M that 
was sold to the petitioner on the same day as a nearby property with 
a residence that was also sold to petitioner for more than $1M? 

Answer 

Yes, because the substance of the transaction was the transfer of a 
single property (contiguous or adjacent, common or related purpose). 



Estate Tax 
Question 

TSB-A-16(2)M – Must an executor file an amended Form ET-706 to 
include the value of a previously unreported asset?   

Answer 

Generally, yes. However, if the original return was timely filed; a 
closing letter was issued; the three year statute of limitations had 
run; and there were no apparent grounds to extend the limitation 
period to 6 years, no amended return was required. 



Personal Income Tax 

TSB-A-16(1)I, TSB-A-16(2)I, TSB-A-16(4)I 
 Are payments to a nonresident from nonqualified deferred 

compensation plans subject to NY State and New York City 
personal income tax? 

 Are payments from the plan considered retirement income? 

 Is recipient a resident at the time of distribution? 

 Did the recipient recently change their status from NY 
resident to nonresident?  



Personal Income Tax 

 In TSB-A-16(1)I, petitioner changed status to nonresident 
after retirement; no accrual necessary because no fixed 
right at time of change in residency.    

 In TSB-A-16(3)I, lump-sum distribution after establishing 
residency outside NY not subject to personal income tax (PIT). 

 In TSB-A-16(4)I, plan was part of a series of substantially 
equal periodic payments, not subject to PIT or withholding. 



Personal Income Tax 
Question 
TSB-A-15(8)I – Yonkers v. The Bronx – which income tax applies 
where property straddles jurisdictional border? 

Answer 
 House is entirely in Yonkers. 
 Real property taxes paid proportionately to Westchester County 

and NYC. 
 Permanent place of abode was in Westchester County, therefore 

Yonkers Income Tax surcharge applied. 



Corporation Tax 
TSB-A-16(6)C 
Question 
Is petitioner doing business in NY when it receives commissions 
on the sale of properties in NY? 

Answer 
Petitioner was doing business for the year in question, based on 
type of business it conducted, employee’s presence in the state 
related to earning commissions at issue, and the amount of NY 
commissions before and after relocating regional office outside NY. 



Sales Tax 
TSB-A-16(20)S  
Question 
Are four described electronically-delivered services subject to sales tax? 

Answer 
 Two services that provide a “central data messaging hub” (similar to 

conference bridging services) are not subject to sales tax. 
 Two services that verified identity and prevented unauthorized access 

to resources or confidential information are subject to sales tax as 
protective services. 



Sales Tax 
Question 
TSB-A-16(22)S – Are certain real estate website services subject to 
sales tax? 
Answer 
 Ad-free “featured” listings, realtor profiles and banner advertisements 

are non-taxable advertising services. 
 Additional no-charge components of paid services, including 

information about potential buyers and voice or text messages about 
new leads, would be taxable as information services on their own, but 
not taxable here because they are de minimis components provided 
with main services for no additional charge. 



Sales Tax 

TSB-A-16(17)S  
 Does NY sales or use tax apply to purchase of sculpture? 
 Where was sculpture delivered to purchaser? 
 By what type of entity was sculpture delivered – common 

carrier or contract carrier? 
 In this case, no sales tax because delivery took place 

outside NY: no use tax because petitioner was nonresident 
and museum is an exempt organization. 



Sales Tax 

Question 
TSB-A-16(14)S – Are warm cookies subject to sales tax? 

Answer 
Yes. Food sold in heated state is taxable. Cookies at issue were 
specifically marketed as sold or delivered warm.   



Recent Cases 



People ex rel. Schneiderman v. Sprint Nextel Corp., 26 NY3d 
98 (2015), cert. denied, ___US___, 136 S Ct 2387 (2016) 

 False Claims Act case alleging defendant’s willful failure to properly 
collect and pay sales tax on flat-fee charges for mobile voice services. 

 Court of Appeals denied defendant’s motion to dismiss; NY’s tax on flat-
fee charges for mobile voice services was unambiguous and not 
preempted by Mobile Telecommunications Sourcing Act. 



Owner Operator Independent Drivers Association v. 
NYSDTF (Supreme Court, Albany Co., January 22, 2016) 
 Class action successfully challenged NY Highway Use Tax 

registration and decal fees as violating the Commerce Clause of the 
US Constitution. 

 Class includes interstate motor carriers that reside outside New York 
State, paid registration fees, and who are, or may become, subject to 
the registration/decal requirements. 

 Law amended effective April 13, 2016, reducing combined triennial 
registration/decal fee to $1.50. 



Moody’s Corp. v. NYSDTF, 141 AD3d 997 (3d Dep’t 2016) 

 Cross-appeals from Article 78 decision partially annulling denials 
of FOIL requests. 

 Tax secrecy covers any document that reflects information 
contained in a return or report.  

 FOIL exemption for intra- and inter-agency materials applies to 
records that are deliberative and pre-decisional. 



Seibert v. NYSDTF 
 Class action/Article 78 litigation challenging sales tax on feminine 

hygiene products as violating US and NYS Constitutions.     

 Originally brought in Supreme Court, NY County; State 
successfully moved for change of venue to Albany County; 
Plaintiffs voluntarily withdrew September 23, 2016.  

 Sales tax was amended, effective September 1, 2016, to 
exempt feminine hygiene products.   



Questions? 
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Life Cycle of an Assessment 
Michael Fulmer, Taxpayer Services Specialist 
Argi O'Leary, Deputy Commissioner 
Kristin Dence, Director, Income Franchise Desk Audit Bureau 



The Compliance Continuum 



Account Resolution Center 

Something is not quite right….. 



Life Cycle of an Assessment 
Tax Return/ 

Payment 

Apply 
Business 

Rules 

Complete 
Processing 

Manual 
Exception 

Review 

Issue 
Adjustment 

Notice 

Formal 
Protest 

Informal 
Protest Pay/Collections 

Exception 
Identified 

NO 

Auto Adjust Manual Review 

Adjust 

O
verride 



Most Common Exceptions 

 Discrepancy between withholding tax claimed and 
withholding tax reported 

 Discrepancy between estimated tax paid and 
estimated tax claimed 

 NYC residency exceptions 

 

 



Ways to Avoid Errors 

 Make online payments. If you must mail a payment, use the 
proper documents. 

 Use Online Services to reconcile estimated payments before filing. 

 Review social security numbers (SSNs) and dates of birth for accuracy. 
Incorrect SSNs or dates of birth for dependents can lead to disallowed 
credits or requests for further documentation from your client. 

 File IT-360.1, Change of Resident Status, in year your client moved 
in/out of New York City.  

 

 

 

 

 



Informal Protests 

Can we work 
something out? 



Informal Protests 
An informal protest is the easiest, fastest, and least expensive way to challenge 
a bill or adjusted refund. You can submit your informal protest: 
Online 
Create an Online Services account with the Tax Department, if you don’t already 
have one, to use our Respond to Department Notice online service to explain 
why you disagree with certain notices and include supporting documentation. 

Phone 
Speak directly to a Tax Department representative. 

Mail 
Submit your protest in writing. We’ll review all documents or explanations. 

 



Common Protest Reasons 

 Missing or misapplied payments 

 Disallowed or unapproved credits because the credit 
form was missing from the filings 

 Penalty waiver requests 

 



Credit Forms 

Make sure your clients’ returns and amended returns 
include all:  
 credit forms  
 schedules  
 attachments 

If a form is missing or incorrectly filled out, we may deny 
part or all of the credit. 



Reasonable Cause for Penalty Waiver 
Cause for delinquency would appear, to an ordinary and prudent person, 
to be a reasonable cause for delay and would clearly indicate absence of 
willful neglect. Acceptable causes include:  
 death; 
 computational error;                 
 serious illness;  
 honest misunderstanding; 
 destruction of records; 
 electronic systems failure; and 
 inability to obtain information. 
For a complete description of what constitutes reasonable cause, please refer to 
20 NYCRR § 2392.1. 



2015 Informal Protest Statistics 

Business Tax Protest Resolution Center: 
125,519 

Personal Income Tax Protest Resolution Center: 
146,985 

 

http://www.tax.ny.gov/enforcement/bcms_protest.htm
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Audit Division – Joseph Carzo 
Income/Franchise Desk Audit Bureau 
Kristin Dence 

Income/Franchise Field Audit Bureau 
Brian Haas 

Transaction Desk Audit Bureau 
Brian Galarneau 

Transaction Field Audit Bureau 
Joseph Vanderlinden 



Audit 

Audit Process 



Audit 
 Audits are conducted to verify that the correct amount of tax 

was paid and/or to verify eligibility for credits. 

 The taxpayer must provide whatever records are necessary to 
verify the information provided on their tax return. This may 
entail a review of: 
• income; 
• receipts; 
• expenses; 
• deductions and credits; or 
• other business records. 

 



Field Audit 

 If selected for a field audit, the auditor will contact the 
taxpayer to: 
• notify the taxpayer of the audit;  
• set up the initial appointment; and  
• describe the documentation that will need to be 

made available. 

 The taxpayer will receive a letter confirming the 
appointment time, location, and documents requested. 



Field Audit 
Opening Conference 
Auditor will explain the audit approach and procedures, the audit 
process, and will outline the taxpayer’s protest rights and 
appeal procedures. 

Audit Duration 
 Audits usually cover up to a three-year period. 
 Duration depends on: 

• complexity of the issues being audited; and 
• completeness and accuracy of the taxpayer’s records. 



Field Audit Findings 
 If no changes are found, a letter will be sent to the taxpayer. 

 If the auditor makes adjustments: 
• the taxpayer will receive copies of the audit workpapers and schedules 

detailing the changes;  
• the auditor will explain the audit findings, methods and procedures in 

nontechnical terms; and 
• the taxpayer will be given a reasonable amount of time to agree, 

disagree, or provide additional documentation. 

 The auditor will analyze any additional information submitted by the 
taxpayer and, if applicable, revise and resubmit audit workpapers 
and schedules with a Statement of Proposed Audit Change. 



Taxpayer Agreement 

 If the taxpayer agrees with the findings, they should sign 
the Statement of Proposed Audit Change and remit 
payment by selecting the Make a Payment option in their 
Online Service Account 

 If you prefer to write a check, make it payable to the 
Commissioner of Tax and Finance 



Taxpayer Disagreement 

 Taxpayers who disagree with the audit findings can submit 
additional information to substantiate their disagreement. 

 If the taxpayer and the Tax Department cannot informally 
resolve the matter, a Notice of Deficiency/Notice of 
Determination for the taxes due is issued. In the case of a 
refund claim, a formal refund reduction or denial letter is issued. 

 Taxpayer may formally appeal the Notice of Deficiency/Notice of 
Determination or refund denial. 



Desk Audit 

 The desk audit is a review of: 
• tax returns including credits and deductions; 
• refund requests; 
• non-filers; and 
• 3rd party information received. 

 Desk audits take place within the Tax Department, rarely 
involving face to face contact between the taxpayer and 
the technician. 



Desk Audit 

Taxpayers may not be notified that a desk audit is 
taking place. 

 They are notified only if the technician finds it 
necessary to request additional information. 

 If additional information is needed, the technician will 
send a letter informing them of the audit and the 
specific information required. 



Desk Audit Findings 

 If no changes are found, a letter will be sent to the taxpayer. 

 If additional taxes are due, a Statement of Proposed 
Audit Change (or similar document) is issued. 

 If a refund is due, a refund and a letter explaining any 
adjustments will be sent automatically. 



Taxpayer Agreement 

 If the taxpayer agrees with the findings, they should 
sign the Statement of Proposed Audit Change (or 
similar document) and remit payment by selecting the 
Make a Payment option in Online Service Account. 

 Taxpayer may also pay by mail with a coupon or over 
the phone with a PIN. 



Taxpayer Disagreement 
 Taxpayers who disagree with the audit findings can submit 

additional information to substantiate their disagreement. 

 After 30 days, a Notice of Deficiency for the taxes due 
is issued.   

 In the case of a refund claim, a formal refund reduction 
or denial letter is issued (exceptions). 

 Taxpayer may formally appeal the Notice of Deficiency or 
refund reduction or denial. 



Appeals Process 
Audit Informal conferences may be available 

1. with auditor; 
2. with auditor’s supervisor; and 
3. occasionally, with senior managers. 

Notice of Deficiency/ 
Notice of Determination Assessment becomes final 

Pay tax 

File refund claim 

Denied 

File protest and request 
Conciliation Conference 

Conciliation conferee 
conducts informal hearing 

Conferee Final 
Determination 

(Reviewed by Conciliation 
Bureau supervisory staff) 

File petition with Division of 
Tax Appeals  

Choice of 
action 

90 Days 

Exception for estate tax 

Request courtesy conference 

Later of 3 years from filing 
or 2 years from payment 2 

ye
ar

s 

90 Days 

Continued Next Slide 



Appeals Process 
File petition with Division of Tax Appeals  

Any amount 

Regular hearing 

Administrative Law Judge (ALJ) 
conducts formal de novo hearing 

ALJ final determination 

Petition to Tax Appeals Tribunal 

Tribunal conducts de novo hearing 
based on prior evidentiary record 

If amount less than $20,000 for  
12-month period for all taxes except 

sales/use tax (less than $40,000) 

Small claims hearing 

Impartial officer conducts informal de 
novo hearing 

Officer final determination 

Nonappealable 
(unless misconduct by officer) 

6 months 

30 days 

Taxpayer may move before  
end of proceeding 

  



Appeals Process 
File petition with Division of Tax Appeals  

Appeal to the Supreme Court Appellate 
Division, Third Department 

File petition with Division of Tax Appeals  

File petition with Division of Tax Appeals  

File petition with Division 
of Tax Appeals  

Exception 
Identified 

30 days after service of an 
order on opposing party 

4 months 



Appeals Process 
Audit Informal conferences may be available 

1. with auditor; 
2. with auditor's supervisor; and 
3. occasionally, with senior managers. 

Notice of Deficiency/ 
Notice of Determination Assessment becomes final 

Pay tax 

File refund claim 

Denied 

File protest and request 
Conciliation Conference 

Conciliation conferee 
conducts informal hearing 

Conferee Final 
Determination 

(Reviewed by Conciliation 
Bureau supervisory staff) 

File petition with Division of 
Tax Appeals  

Choice of 
action 

90 Days 

Exception for estate tax 

Request courtesy conference 

Later of 3 years from filing 
or 2 years from payment 2 

ye
ar

s 

90 Days 



The Compliance Continuum 



Civil Enforcement Division 
Argi O'Leary 

Christine London - CED Operations 

CRC 
Collections Support 

CRC 
Tech Support 

CRC 
Quality Support 

CRC 
Operations Support 

Special 
Collections 

Collection 
Vendor Support 

Individual Case 
Enforcement 

Compliance 
Assistance Team 

Bankruptcy & 
Financial Analysis 

Child Support 
Enforcement 

Offer in 
Compromise 

Regions 1, 2, & 3 

Region 4 

Region 5 

Business Analysis 
& Testing 

Risk Reporting, 
Offset and 

Data Acquisition 

Professional 
Development 

Unit 

Collections 
Resolution Center Special Collections Field Operations Operations Analysis 

& Support 



Collections Techniques 
 Taxpayers can pay in full or request an installment payment 

agreement (IPA). 
• Various self-service options are in place to make a payment 

(IPA web app; Make a Payment app) 
• Additional self-service options are under development 

 Tax Warrants 
• Are publicly filed with county clerks’ offices and NYS Department 

of State 
• Are reported on credit reports – may negatively impact credit rating 
• Impair the ability to transfer real property for 10 years 



Collections Techniques 
 Income execution/wage garnishment 

• warrantless or warranted 
• first service or second service 

 Levy 
• legal seizure of your property 
• certain property is exempt 
• warrant is required  
• Financial Institution Data Matching program 



Collections Techniques  
Driver’s License Suspension Program (Tax Law § 171-v) 
 Allows DTF and DMV to cooperate in a program to improve tax collection 

through the suspension of drivers’ licenses of taxpayers with past-due tax 
liabilities (fixed and final with no further right to administrative or judicial 
review) equal to or in excess of ten thousand dollars.  

 The term tax liabilities means any tax, surcharge, or fee administered 
by the tax commissioner, or any penalty or interest due on these 
amounts owed, by an individual with a New York driver’s license, 
except for a commercial driver’s license. 

 Revenue collections to date exceed $400 million. 



Offer in Compromise Program 

 The Offer in Compromise Program (OIC) provides a 
mechanism for taxpayers who are bankrupt, insolvent, or 
would suffer undue economic hardship if they had to pay 
their outstanding tax liabilities in full to resolve their 
liabilities with the Department. 

 Volume in OIC continues to grow; the program provides 
significant relief to thousands of applicants each year. 

 



More Offers in Compromise Accepted 

Please note that this chart takes into consideration acceptances, denials and cases that have been withdrawn 
when computing the acceptance rate for OICs.     

Fiscal Year Ending Cases Accepted % Accepted 

2008 275 26% 

2009 214 25% 

2010 249 29% 

2011 460 46% 

2012 698 58% 

2013 811 63% 

2014 1440  69% 

2015 1389 69% 

2016 1763 80% 
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Online Services 
Beth Ostwald, Director 
Kristen Hope, Taxpayer Services Specialist 

September 29, 2016 



Online Services Overview 
and Applications 



Online Services Accounts 

Total accounts – 2.9 million  
 Individual: 1.8M 
 Business: 1.1M 
 Fiduciary: 4,900 
 Tax Professional: 17,000   

Tax Professional Clients: 
 Business: 316K 
 Individual: 84K 

Individual Business 

Tax Professional Clients 
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OLS Electronic Cycle 
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Account Summary 
View a detailed summary of clients’ accounts 
Filings, payments, open bills, contact information 
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Account Summary and Web File 
Web File certain tax returns and make payments 
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Make a Payment 
View a consolidated statement of liabilities and pay bills 

71 



Respond to Department Notices 
Respond to notices online 

72 



Update Contact Information 

73 



Online Services – New and Coming Soon 

 Sales and Fuel PrompTax scheduled and canceled payments (Sept 2016)   

 International fuel tax agreement web file (Sept 2016) 

 View and cancel a scheduled IFTA payment (Sept 2016) 

 Petroleum business tax web file (Nov 2016) 

 CT-300 mandatory first installment (Jan 2017)  

 IT-2106 Fiduciary estimated tax payment (Jan 2017) 

 IT-370 & IT-370-PF extension enhancements (Jan 2017) 

 NYS-1 Upload enhancements (Early 2017) 
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Online Services for Your Clients 

File an extension Make a payment Respond to department notice 
Web file a casual sale tax return Request an installment payment agreement Change of address 
View and print your statement Pay an open audit case Web file MCTMT annual return
Claim your family tax relief credit View and cancel scheduled payments 

Sales tax web file View and cancel a scheduled sales tax payment PrompTax prepaid sales tax on motor fuel
Sales tax advance payment Casual sale web file PrompTax sales and use tax
Sales tax refund request

NYS-1 web file MCTMT upload 
NYS-45 web file Wage reporting upload 
MCTMT web file PrompTax withholding tax/MCTMT View and cancel a scheduled MCTMT payment

File a corporation tax extension CT-400 estimated tax

Make a payment Pay an open audit case Request an installment payment agreement 
View and print your statement 

Payments, bills and notices

View and cancel a scheduled withholding tax 
payment

Individual Services 

Business Services
Sales Tax

Corporation tax

Employment and withholding taxes 
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Online Services for Your Clients (continued) 

Waste tire web file Taxicab web file Beverage container web file
View and cancel a scheduled waste tire payment View/report Indian tax exempt cigarette sales Beverage container registration 
International fuel tax agreement web file Highway use tax web file PrompTax petroleum business tax
View and cancel a scheduled IFTA payment
Print a previously e-filed IFTA return 
File exchange Estimated tax bulk upload Business change of address
Alcoholic beverage wholesaler information Franchisor information Motor vehicle insurers information
Medical marijuana web file Property tax freeze data upload Respond to department notice

Voluntary disclosure application Penalty and interest calculator Income execution payment calculator
Jurisdiction/rate lookup by address Check refund status MCTMT form 1099-G online
Family tax relief credit lookup Report tax evasion and fraud Volunteer Income Tax Assistance 
Form 1099-G online File a tax preparer complaint Register for STAR
Corporation tax allocation percentage inquiry Sales tax vendor lookup NAICS code lookup 
OSCAR- for motor carriers Cigarette agents and dealers lookup New hire reporting 

Business Services (Continued)
Other

Business & Individual Tools

View and cancel a scheduled petroleum business tax 
payment

View and cancel a scheduled highway use tax 
payment
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Tax Professional Account Functionality 
Clients 



 
E-ZRep TR-2000 Tax Information Access and Transaction Authorization 

 
 Completed and signed by your clients 

 Used to add clients to your OLS tax professional account 

 Authorizes you to: 
• access the client’s account information online; 
• speak to a Department representative and receive confidential 

information for specified tax matters;  
• file returns or other documents and make payments on the 

client’s behalf online; and  
• obtain copies of electronically filed tax returns.  
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What Information Do You Need to Add a Client? 
Business client  Individual client  
A signed TR-2000 form A signed TR-2000 form  

Federal EIN or New York State issued TF number Social security number  

Information from one of the following business 
tax type returns filed by the client for one of the 
past 12 months: 
 
• Corporation OR 

• Sales OR  

• Withholding  

Federal adjusted gross income from an income 
tax return filed by the client for one of the past 
five years  
 
OR 
 
An assessment number from a New York State 
issued tax bill.  
(L-XXXXXXXXX-X)  
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Add a Client  

80 



Add an Individual Client  
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Add an Individual Client (continued)  
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Add an Individual Client (continued)  
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Add an Individual Client (continued)  
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Select a Client to Work On 
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Working a Client  

86 



Launching an Application for a Client 
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Tips for Adding Clients 
 Don't create an account as if you’re your client creating their own 

online services account; instead create a tax professional account 
for your business and add your client using shared secrets. 

 If your client comes to you with a letter from NYS DTF with a 
PIN for online services account creation: 
• add the client to your tax professional account using shared 

secrets; OR 
• have your client create their own online services account using 

the PIN and grant you access using the “manage tax 
professionals” service (a TR-2000 isn’t required in this case). 
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Tips for Adding Clients 

If your client has not filed a return with DTF in the past 
12 months (for businesses) or 5 years (for individuals): 

 you can add your individual client using the assessment ID from a bill 
received from NYS DTF (open or closed); 

 otherwise, you cannot add them as a client. Have your client create their 
own online services account and grant you access through the “manage 
tax professionals” service (a TR-2000 isn't required in this case). 
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Tips for Adding Clients 

If your client would like to change the authority that they 
granted you via the E-ZRep Form TR-2000: 

 obtain a revised TR-2000 from your client, remove them from your 
online services account, and add them again while selecting the 
permissions from the new TR-2000; OR 

 your client can update the permissions granted to you through the 
“manage tax professionals” service in their own online services account. 

90 



Tax Professional Account Functionality 
Users 



Managing Account Users 

You can:   

 add an unlimited number of users (employees) to your tax professional 
account by creating a separate username and password for each user;  

 manage user permissions to perform online services for 
your business; 

 manage user access and permissions for your client list; and 

 delegate authority for users to perform administrator tasks. 
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Add a User 
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Add a User (continued) 
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Add a User─Permissions 
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Assign a User─Client Access 
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Assign a User─Client Access (continued) 
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Assign a User─Client Access (continued) 
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Tax Professional Redesign 



Coming Soon… 

The Tax Department will release a redesigned Online 
Services account for tax professionals, allowing you to: 

 easily add clients to your account; 

 view your clients’ notices and bills; 

 land on a client-centric page when you log in;  

 add account users and assign them access to client accounts; and 

 enjoy streamlined navigation. 
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New Tax Professional Landing Page 

101 



New Add Client Options 

102 



View of Client Messages 

103 



Simplified Users and Permissions 

104 



New Employee Summary 
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Connect with the Department 
 Department website 

www.tax.ny.gov 

 Tax Practitioner Hot Line (518) 457-5451 

NYSTaxDepartment 

NYSTaxNews 

NYSTax 

Email Subscription Service  

106 

http://www.tax.ny.gov/


General Information  

Online Services 
http://www.tax.ny.gov/online/  

Tax Professional Account Creation Checklist  
http://www.tax.ny.gov/e-services/otc/otcchecklisttp.htm 

Watch Demonstrations and Videos  
http://www.tax.ny.gov/e-services/otc/demos/demo.htm 
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